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Description

Fully integrated Mondial Relay solution for your shop.

Documentation

Documentation is available in the module configuration.
It can be accessed here:

Support

For any support request, please contact me directly here from the form on the module page on 
PrestaShop Addons.

https://addons.prestashop.com/contact-form.php?id_product=88973

https://addons.prestashop.com/contact-form.php?id_product=88973


Prerequisites

Recommendations
You must have a valid Mondial Relay Enterprise account to be able to use the module. 
More information from your Mondial Relay sales representative.

Legal information
The Mondial Relay brand is a registered trademark of Mondial Relay Group (InPost). The use of 
the logos and brand does not imply any advertising or promotion, the distribution of this module 
does not commit the Mondial Relay Group (InPost) which has no contractual relationship with 
Kosmonaft.

Installation
We strongly recommend the use of a hosting recommended by Prestashop for an optimal 
functioning of the module. The choice of such a hosting guarantees the proper functioning of the 
module and an optimal support in case of need.

Information

A version of PHP higher or equal to 7.2.
 The module is compatible with all PrestaShop version starting from version 1.6.0.4 and upper.
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Configuration

Go to the module configuration to set up the different aspects of your Mondial Relay integration.

Credentials
This is your connection information to the Mondial Relay API for the management of pick-up 
points in the front-office.

To recover your login, contact your Mondial Relay sales representative.

Click on the "Verify" button to validate your login.
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Carriers

You can select if you want to display an interactive map with the withdrawal points, or only a list 
(without map). 
On mobile, only the list will be displayed (never the map).

A list of your created Mondial Relay carriers will also be displayed, alongside with a form to create 
new Mondial Relay carriers.
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Labelling
Enter your address, this will be the one on the label as the sender.

Define an order status to put on the order and whether to send an email or not.

Choose your label format, A4 (classic laser printer) or B5 and 10x15cm (thermal printer).

5



Parcel tracking
Select an order status to be applied to the orders according to the Mondial Relay tracking.

You will find in this tab a scheduled task allowing to launch the follow-up of your parcels at regular
intervals, ideally every 6 hours.

If you don't have the ability to set up scheduled tasks yourself, then check with your webmaster, 
integrator or host.

Otherwise, use a third-party service like cron-job.org.
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Labelling

Go to the Orders > Mondial Relay - Labelling tab to generate/print your labels.

A filter is available to allow you to filter the orders of the day (or other).
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Parcel tracking
Go to the Orders > Mondial Relay - Tracking tab to have an overview of your orders in tracking 
status.
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