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Discover «Social Connect, Fan Coupon, Registration 
Coupon» 

The Social Connect module allows visitors to register to your site with their 
facebook.com login. User registers on your website and get a coupon for 
registration! Support Statistics for registered customers.  Multilingual & 
Multishop! 

https://addons.prestashop.com/en/social-rewards-coupons/8360-social-connect-
fan-coupon-registration-coupon.html 

Discover «Social Fan Coupons (4 in 1)» 

Attract Facebook fans, Twitter, Pinterest and improve Google+ rank by giving 
discounts. Get more social leads by using additional information channel!

https://addons.prestashop.com/en/social-rewards-coupons/8457-social-fan-
coupons-4-in-1.html 

Discover «News Advanced + Google Rich Snippets» 

This PrestaShop module "News Advanced + Google Rich Snippets" allows to add, 
edit or delete news from the control panel. It also enables the user to add an image 
for every news. 

https://addons.prestashop.com/en/blog-forum-new/8069-news-advanced-google-
rich-snippets.html 

Discover «Site Cache + Dynamic Hooks» 

Site Cache for Prestashop - is the best solution for Prestashop store that 
significantly speeds up page load time, reduces the load on the server, improves 
website ranking and remarkably increases sales conversion. 

https://addons.prestashop.com/en/website-performance/17537-site-cache-dynamic-
hooks.html 

https://addons.prestashop.com/en/social-rewards-coupons/8360-social-connect-fan-coupon-registration-coupon.html
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Zen Option (Support and Updates) 

For support and updates, you can bought Zen Option 

See here about zen option: https://addons.prestashop.com/en/content/1-faq#optionzen 

Zen Option this is : 

- 12 months of support and updates 
- Technical and feature support 
- Upgrades and future features 
- Security updates 

https://addons.prestashop.com/en/content/1-faq#optionzen


Installation: 

1.  Enable Force compile. 

Prestashop 1.7.x.x 

Log into Prestashop Admin Panel and go to Back Office > Advanced Parameters >Performance 
and set Template compilation: Force compilation. and set Cache: No 

Prestashop 1.6.x.x 

Log into Prestashop Admin Panel and go to Back Office > Advanced Parameters >Performance 
and set Template compilation: Force compilation. 

2.1 Upload files through FTP 

Upload all files and folders from folder /modules/ using an FTP client. 

2.2 Upload module through admin panel 

Log into Prestashop Admin Panel and go to Back Office > Modules -> click on the 

Prestashop 1.7.x.x : UPLOAD A MODULE 

Prestashop 1.6.x.x; Prestashop 1.5.x.x: Add a new module 

Prestashop 1.4.x.x; Prestashop 1.3.x.x: Add a module from my computer 

Select .zip file and upload module 



3. Install module. 

Log into Prestashop Admin Panel and go to Back Office > Modules > Content Management 
Modules and install  Product Reviews Advanced PRO + Reminder + User Profile module.  



4. Configure module 

Go to admin panel -> Modules and Services -> Installed modules tab -> click "Configure" 
module
 

Here you can configure:  

- Product Reviews 

- User Profile 

- Social networks Integration 

 



5. How to moderate Product Reviews ? 

Go to admin panel -> Product Reviews ->  tab «Moderate Product Reviews»



Here you can moderate product reviews 

 



6. How to add Product Reviews through admin panel ? 

Go to admin panel -> Product Reviews ->  tab «Moderate Product Reviews»



Click on the link «Add new review» 

 



7. How to enable/disable left or right columns on the Product Reviews, User Profile 
pages - Prestashop 1.7.x.x ? 

1. go to admin panel -> CONFIGURE -> Shop Parameters -> Traffic & SEO -> SEO & URLs -> 
click "add a new page"

2. Fill in data and create new page



3. go to admin panel -> IMPROVE -> Design -> Theme & Logo -> Your current theme -> click 
"Choose layouts"



4. Find section "Choose layouts". Here you can select your layout for the module pages



8. How to configure product tabs for Prestashop 1.7.x.x ? 

go to module settings -> tab «Reviews» -> tab «Product page» -> Select Product tabs = 
«Custom theme with tabs on product page for Prestashop 1.7» 

 



We configure product tabs for standard prestashop theme: 

1. open file by FTP:  /themes/classic/templates/catalog/product.tpl - line 149 - 177 

add code in the line 175: 

{hook h='productTab' product=$product}

 



2. open file by FTP:  /themes/classic/templates/catalog/product.tpl - line 179 - 218 

add code in the line 216: 

{hook h='productTabContent' product=$product}

 



3. go to admin panel -> Advanced Parameters -> Performance -> click on the button Clear 
cache



4. See result on the product page:



9. How to configure customer reminder for Product Reviews? 

1. Configure settings of the customer reminder for Product Reviews 

Go to module settings -> tab «Reviews» -> tab «Customer Reminder settings»
 



Here you can configure: 

- Enable or Disable Send a review reminder by email to customers (if activated, 
when a customer purchases a product on your shop, an e-mail will be sent to him 
after X days (specify below after selecting "yes" here) to invite him to rate the 
product.) 

- Delay between each email in seconds (The delay is intended in order to your server 
is not blocked the email function)

- Number of emails for each cron call (This will reduce the load on your server. The 
more powerful your server - the more emails you can do for each CRON call!)

- Delay for sending reminder by email (We recommend you enter at least 7 days here 
to have enough time to process the order and for the customer to receive it.)

-  Send emails only for the orders with the current selected status (This feature 
prevents customers to leave a review for orders that they haven't received yet. You 
must choose at least one status.)

- Send a review reminder by email to customer when customer already write 
review in shop? (Enable or Disable) 

- Send a review reminder by email to customers a second time? (This feature 
allows you to send a second time the opinion request emails that have already been 
sent.) 

- Days after the first emails were sent (in days) 



2. Import old orders for customer reminder for Product Reviews 

Go to module settings -> tab «Reviews» -> tab «Customer Reminder settings»

Here you can: 

- select «start date» (Please select a date. All orders placed between that start date and 
end date (today) will be imported.) 

- click «Import old orders» button 



3. Configure CRON task for customer reminder for Product Reviews 

You can configure sending email messages through cron. You have 2 possibilities: 
 
 
1. You can enter the following url in your browser: http://www.yoursite.com/module/
reviewsadv/cron?token={your_cron_token} 
 
 
2. You can set a cron's task (a recursive task that fulfills the sending of reminders)  
 
The task run every hour:    * */1 * * * /usr/bin/wget -O - -q http://www.yoursite.com/module/
reviewsadv/cron?token={your_cron_token} 
 
 
 
How to configure a cron task ? 
 
On your server, the interface allows you to configure cron's tasks  
About CRON   http://en.wikipedia.org/wiki/Cron

www.yoursite.com - this is your site URL 

{your_cron_token} - this is your unique token 

http://www,yoursite.com/module/reviewsadv/cron?token=
http://www,yoursite.com/module/reviewsadv/cron?token=
http://www.yoursite.com/module/reviewsadv/cron?token=
http://www.yoursite.com/module/reviewsadv/cron?token=
http://en.wikipedia.org/wiki/Cron
http://www.yoursite.com


4. Customer reminder statistics for Product Reviews 

Go to module settings -> tab «Reviews» -> tab «Customer Reminder statistics»
 

Here you can: 

- Filter orders by «start date» and «end date» 

- See orders and «Send order manually» to customer (send manually customer 
reminder) 

- See customer already wrote review for product 



10. How to configure voucher/coupon for discount? 

1. How to customer can using only one voucher/coupon for discount? 

 

For this set Cumulative with others vouchers = NO 



2. How to hide voucher/coupon in the shopping cart? 
 



 

For this set Highlight = NO 



11. How to change stars color for Reviews? 

Go to module settings -> tab «Reviews» -> tab «Product page»

Select «Style stars» : Green, Yellow, Blue 

 



12. How to Import/Export Product Reviews? 

1. Import Product Reviews 

Go to module settings -> tab «Reviews» -> tab «CSV import/export product reviews»
 

1. Download an example of CSV file (you can write your reviews directly in it)  

2. You must respect the following rules to upload the CSV Product Reviews correctly 

3. Select your CSV file and click «Import reviews» 

NOTE: Save your file in CSV format. If you use Open Office, choose the option "Field 
separator: semi-colon" 



2. Export Product Reviews 

Go to module settings -> tab «Reviews» -> tab «CSV import/export product reviews»

Click on the «Export all reviews» button 



13. How I can show block last reviews on a single page (CMS or blog for example) ? 

1. Enable «Block last reviews» for CUSTOM HOOK pages 

Go to module settings -> tab «Reviews» -> tab «Last Reviews Block»
 



2. Add code in your template in any place in where you want 

You just need to add a line of code to the tpl file of the page where you want to add the block last 
reviews. 

{hook h='lastReviewsMitrocops'}



14. I get 500 Internal Error, when try get Images (Avatar does not load and File 
upload does not work) 

Internal 500 error - this error related with setting of your server.

- The problem may be in the access rights to the folder /modules/reviewsadv/ Must be 0777 or 
0755 

- The problem may be in the .htaccess file in the folder /modules/ . Try delete/rename 
file .htaccess 

- The problem may be in the index.php file in the folder /modules/ . Try delete/rename file 
index.php 



Deactivation: 

1. Uninstall module. 

Log into Prestashop Admin Panel and go to Back Office > Modules > Content Management  
Modules and uninstall Product Reviews Advanced PRO + Reminder + User Profile module. 

2. Clear cache. 

Prestashop 1.7.x.x 

Log into Prestashop Admin Panel and go to Back Office > Advanced Parameters >Performance 
and set Template compilation: Force compilation. and set Cache: No  

Prestashop 1.6.x.x 

Log into Prestashop Admin Panel and go to Back Office > Advanced Parameters >Performance 
and set Template compilation: Force compilation. 



Disclaimer 

It is highly recommended to backup your server files and database before installing this 
module. 

No responsibility can be taken for any adverse effects installation or advice may cause. 

Recommended you install on a test server initially to carry out your own testing.


	Zen Option (Support and Updates)
	Installation:
	Enable Force compile.
	2.1 Upload files through FTP
	2.2 Upload module through admin panel
	3. Install module.
	4. Configure module
	5. How to moderate Product Reviews ?
	6. How to add Product Reviews through admin panel ?
	7. How to enable/disable left or right columns on the Product Reviews, User Profile pages - Prestashop 1.7.x.x ?
	8. How to configure product tabs for Prestashop 1.7.x.x ?
	9. How to configure customer reminder for Product Reviews?
	1. Configure settings of the customer reminder for Product Reviews
	2. Import old orders for customer reminder for Product Reviews
	3. Configure CRON task for customer reminder for Product Reviews
	4. Customer reminder statistics for Product Reviews
	10. How to configure voucher/coupon for discount?
	1. How to customer can using only one voucher/coupon for discount?
	2. How to hide voucher/coupon in the shopping cart?
	11. How to change stars color for Reviews?
	12. How to Import/Export Product Reviews?
	Import Product Reviews
	2. Export Product Reviews
	13. How I can show block last reviews on a single page (CMS or blog for example) ?
	14. I get 500 Internal Error, when try get Images (Avatar does not load and File upload does not work)
	Deactivation:
	1. Uninstall module.
	2. Clear cache.
	Disclaimer

