Q: Combinations in product list are missing after installation?

OPTIONAL REASON #1

In your performance section in back office, try to remove cache by clicking to button
clear cache. Performance section is located in menu Advanced Parameters->Performance.
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OPTIONAL (MOST OFTEN) REASON #2

This module use mandatory hook called displayProductPriceBlock (type = weight) to show
combinations in product list. In theme tpl file, its look like this:
{hook h='displayProductPriceBlock' product=$product type='weight'}

If you are using custom theme, developer of your theme maybe not implement this hook to your

theme.

If you are using prestashop version 1.7.X, you can check it in path:
themes/YOUR_THEME/templates/catalog/_partials/miniatures/product.tpl

If you are using prestashop version 1.6.X, you can check it in path:
themes/YOUR_THEME/product-list.tpl

Please check in this tpl file, if there is line contain
{hook h='displayProductPriceBlock' product=$product type=‘weight'}
Like you can see also in picture below:

{elseif $product.discount_type === 'amount'}
<span class="discount-amount discount-product">{$product.discount_amount_to_display}</span>
{/if}
{/if}

{hook h="'displayProductPriceBlock' product=$product type="before_price"}

<span class="sr-only">{1l s='Price’' d='Shop.Theme.Catalog'}</span>
<span itemprop="price" class="price">{$product.price}</span>

{hook h='displayProductPriceBlock’' product=$product type='unit_price'}

- {hook h='displayProductPriceBlock' product=$product type='weight'}
</div>
{/if}
{/block}



OPTIONAL REASON #3

In module configuration, there are options to set places, where this module is activated or not.
These options are set to NO right after installation. You have to set YES for each place, where you
want to display functionality of this module - for example home page, category page, search results
page, etc. You can see these options in picture below.

MODULE SETTINGS

Show combinations on home page products:

Show combinations in products categories:

Show combinations in related products list:

Show combinations in search results

OPTIONAL REASON #4

Try to check if this module is hooked to displayProductPriceBlock and displayHeader hooks.
You can check it in your back office in menu section Design->Positions (for prestashop version
1.7.X) or in section Modules and Services->Positions (for prestashop version 1.6.X). You have to
choose there module Combinations in products list in modules filter and check also option
Display non-positionable hooks below. After this operation, you should see this module hooked
in 2 hooks - displayProductPriceBlock and Header. You can see correct result also in picture below.

If its not hooked both hooks, click to Transplant a module in top right corner and hook this module
to necessary hooks.
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Q: Combinations in product list are displayed wrong?

OPTIONAL REASON #1

This module use mandatory hook called displayProductPriceBlock (type = weight) to show
combinations in product list. In theme tpl file, its look like this:
{hook h='displayProductPriceBlock' product=$product type='weight'}

If you are using custom theme, developer of your theme maybe implement this hook to wrong

place.

If you are using prestashop version 1.7.X, you can check it in path:
themes/YOUR_THEME/templates/catalog/_partials/miniatures/product.tpl

If you are using prestashop version 1.6.X, you can check it in path:
themes/YOUR_THEME/product-list.tpl

Please check if your tpl file contain

{hook h='displayProductPriceBlock' product=$product type=‘weight'}

and move this code to another place in this tpl file. By replacing this part of code, you can replace
combinations form for each of your product. This may help you display combinations better for your
products.

{elseif $product.discount_type === ‘'amount'}
<span class="discount-amount discount-product">{$product.discount_amount_to_display}</span>
{/if}
{/if}

{hook h='displayProductPriceBlock' product=$product type="before_price"}

<span class="sr-only">{1l s='Price' d='Shop.Theme.Catalog'}</span>
<span itemprop="price" class="price">{$product.price}</span>

{hook h='displayProductPriceBlock' product=$product type='unit_price'}

- {hook h='displayProductPriceBlock' p
</div>
{/if}
{/block}

OPTIONAL REASON #2

If you are using custom theme, combinations in product list can inherit some styles from this

theme. You can redesign this style in CSS file.

If you are using prestashop version 1.7.X, you can design this styles in CSS file in this path:
themes/YOUR_THEME/assets/css/custom.css

If you are using prestashop version 1.6.X, you can design this styles in CSS file in this path:
themes/YOUR_THEME/css/global.css



Q: Combinations in product list are working wrong?

OPTIONAL REASON #1

If you are using custom theme, sometimes your theme contain own “add to cart” buttons for
products in catalog. In this situation, please remove from your theme sources for displaying “add to
cart” buttons. After this operation remove cache in performance section and try functionality of this
module again.



